
Internal 
Communications

With Blanche Brann



Building Stronger 
Connections 

Within Our 
Organization



Definition: Sharing information, 
ideas, and goals within an 
organization to foster 
collaboration and alignment

 

Internal 
Communications



Why It Matters…..



The Goals of Effective Internal 
Communications

1 .

2 .

3 .

4 .



Benefits of Strong Internal 
Communications

•

•

•



Current State of Internal Communications

•

•

•



Fill in these Open Sentences



WHO – WHAT - WHEN

WHO WHAT WHEN NOTES



The Pitfalls of Poor 
Communication



The Strongest Card in the Deck

•

•

•

•



Nice v. Kind



THE WHO< WHAT < WHEN
Everyone is in the KNOW, ex., luncheon

•

•

•

•

Who What When Notes

Mary Guest List 1/31/25 ok

Edward Invitations Sent Out 2/10/25
Missing 

new logo 
from Dale

Joan Food 1/31/2025

Waiting for 
meeting 

notes from 
Jack

Jack Decorations 2/10/25 Ok

Dale Invite Design 1/31/25



Strategies for Effective Internal Communication

•

•

•

•

•

•



Challenges and How to Overcome Them

•

•

•

•



What’s Wrong With Bragging? 

•

•

•

•

•

•

•

•

•

•



Share Your Amazing-ness









Thank you
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